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Survey objectives & fielding
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Overview
As of February 2021, there were ~700 certified and/or qualified 

Health Care Interpreters (HCIs) in Oregon. 
Little was known about their practice patterns (e.g., payment 

models, workload, etc.).  

Survey objective
To obtain a more complete picture of HCI demographics and 

practice patterns in Oregon and to complement existing data 
sources.

Background
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Important considerations

HCIs received 2 CEUs for 
completion of the survey. 

Data collection occurred during the 
COVID-19 pandemic.

HCIs who are actively practicing and utilizing 
their registration may have been more likely 
to complete the survey than those who are 
not practicing.

The COVID-19 pandemic may have affected 
responses including reported practice patterns.

Only HCIs certified or qualified with 
OHA were invited to complete the 
survey. 

HCIs who may be practicing in Oregon but 
are not registered with the State were not 
surveyed. 
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Survey fielding
Survey period: 2/24/21 – 3/31/21

Respondents:

Response rate

21.8%

684 Survey recipients (due to 35 bounced emails)

149 
Completed

719 Online survey was distributed via targeted emails to 
719 HCIs in Oregon 
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What languages are respondents qualified or 
certified in?

Note: Languages with fewer than 2 respondents not shown.

Language Qualified Certified Total
Spanish 36.9% (n = 55) 23.5% (n = 35) 60.4% (n = 90)
ASL 2.7% (n = 4) 7.4% (n = 11) 10.1% (n = 15)
Vietnamese 4.7% (n = 7) 0.0% (n = 0) 4.7% (n = 7)
Arabic 1.3% (n = 2) 2.0% (n = 3) 3.4% (n = 5)
Japanese 2.0% (n = 3) 0.0% (n = 0) 2.0% (n = 3)
Mandarin 1.3% (n = 2) 0.7% (n = 1) 2.0% (n = 3)
Russian 1.3% (n = 2) 0.7% (n = 1) 2.0% (n = 3)
Thai 2.0% (n = 3) 0.0% (n = 0) 2.0% (n = 3)

Of 149 
respondents, 
60% are 
qualified or 
certified as 
Spanish HCIs.



Survey findings
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Race, ethnicity and gender
Oregon population*

* 2019 5-year ACS estimates. Not directly 
comparable, because they are not collected 
with REALD standards.

3.7%

0.1%

75.7%

0.4%

13.0%

1.8%

4.3%

0.9%

Multi-racial

Other race

White

NH/PI

Hispanic/Latino

Black/AA

Asian

AI/AN
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Language use and disability
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Education, training, and age

• Average age: 46.3 years
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94% of respondents report working in the field.
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Who employs HCIs
Most HCIs are employed by 

organizations and many report 
more than 2 employing 
organizations. 

HCIs are most frequently 
employed by language service 
companies.
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Number of employing organizations  by 
employment status
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Satisfaction with employers
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Where clients are located
 57% of respondents 

reported serving clients 
in Multnomah county.

 And few HCIs are 
serving clients outside 
of the Tri-Counties 
metro area.
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Payment models
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Payment models
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Practice patterns
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Work settings
• Most frequently reported work 

settings are clinics and 
hospitals.

• Because respondent can 
choose up to three settings, 
does not sum to 100%.
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Reasons for registration
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Registration process
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Certification requirements
 After four years of working as a qualified interpreter in Arabic, Cantonese, Korean, 

Mandarin, Russian and Spanish languages, Oregon Rule (OAR 333-002-0140 and 
333-002-0150) requires qualified interpreters to become certified. 
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Certification testing



Next steps
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Next steps

 Reporting

 Future surveys informed by 
current surveys
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Q & A
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Contact info
Amy.Clary@dhsoha.state.or.us
503-551-6379

Vanessa.B.Wilson@dhsoha.state.or.us
503-580-6787

Source: Pilot survey of OHA registered Health Care Interpreters. 
(2021). Oregon Health Authority.

mailto:Amy.Clary@dhsoha.state.or.us
mailto:Vanessa.B.Wilson@dhsoha.state.or.us
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